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Installation Questionnaire

1. Company Name 
 

2. Address of installation 
 
 
 

3. Contact person and email 
 

4. What type of company or organization are you? 
 
  Refinery 
  Fuel storage 
  Power Generation 
  Heavy Industry 
  Government 
  Consultancy 
  Distribution partner 
  Other 

5. Where will the Ultra-SurfCleaner be installed?  
If underground, please state access dimensions and water depth. 
 

6. List all contaminants to be recovered with their density and viscosity 
 
 
 

7. Minimum and maximum oil layer on water surface or total volume of oil needing removed 
(not volume of water flow) 
 
 

Ultra-SurfCleaner
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8. What power is available on site and distance to location of the Ultra-SurfCleaner? 
 
 
 

9. Will integration with onsite monitoring be required?  
(Please give as much information as possible) 
 
 
 
 

10. Minimum and maximum operating temperature? 
 

11. Will there be any floating solids? 
(Please give as much information as possible) 
 
 
 
 

12. What will be the minimum and maximum water pH levels? 
 

13. If pH levels are below 3 or above 10 please advise the causes for these extremes 
 
 
 

14. Is Chlorine present in any of the petrochemicals needing recovered? 
 

15. Will H2S be present in any of the media? 
 

16. Will the Ultra-SurfCleaner be installed in a hazardous area? Please specify zone level 
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17. Will the control panel be installed in a hazardous area? Please specify zone level 
 

18. What is the discharge height from water surface? 
 

19. Where will the Ultra-SurfCleaner control panel be installed? Distance from the Ultra-
SurfCleaner? 
 

20. Please advise if drawings are available and if there is any other information specific to your 
installation. 
 
 
 
 

21. Any other relevant information that is critical for installation of Ultra-SurfCleaner?
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